Service SentinelsM
Water Line Maintenance Plans

Protect yourself against unexpected service line repairs for just pennies a day.

DID YOU KNOW? On average, broken water service lines can cost $2,500 or more to repair. As a homeowner, you are responsible for the repair
and maintenance of the water line typically from your property line to your house. Damage can occur from freezing/thawing cycles, shifts in the
ground, tree roots, corrosion, etc. Don’t delay... sign up for Service Sentinel coverage today and avoid paying for these costly repairs.

What is the Service Sentinel ServiceSM Line Maintenance Plan?

=  The Service Sentinel covers any maintenance activity caused by normal breakage or rupture that develops in the customer owned water

service line, depending upon your sign-up agreement.

=  With the Service Sentinel* maintenance plan there is no deductible. This is not an insurance program.
=  The cost of all repairs or replacement of covered parts are paid by Service Sentinel.

= The Service Sentinel*™ includes all parts, materials, and labor
required to repair or replace the following, depending on your
sign-up agreement:
= Water service line
= Customer main (meter) valve

Simply log onto SENTINELPLANS.COM and click on the sign up/renew icon.
Because your town does not have a public sewer system, the sewer line
option is not available. Please note we will mail out reminders when your
coverage is due for renewal. You can also sign up for coverage through the
mail with our application below. If you have any questions, feel free to
contact us at (860) 747-1665.

Annual Water Plan Option
$69.95

Two Year Water Plan Option
$125.99

Follow these 3 EASY STEPS to sign up for the Service Sentinel Service Line Maintenance Plans via mail:

1. Complete Name & Address Information

3. Mail Form and Payment Information to:
New England Service Company
37 Northwest Drive, Plainville, CT 06062

Name

Street Address of Covered Property

City/Town State Zip

Daytime Telephone E-mail

Plan holder’s mailing address (If different than covered property):

Street Address

City/Town State Zip

Name of Utility Providing My Service

*For Office Use Only*
Application is approved by:

2. Select Plan Option Desired
o Annual Water Plan Option $69.95
o Two Year Water Plan Option $125.99

Method of Payment:

0 Check enclosed O Visa O MasterCard

Credit Card Number Expiration Date

Signature

Within the last 12 months have you had a repair or performance problem on

your water service? O Yes O No

Applicant’s Signature Date

Date:




